
Complaints 
 
Complaint Hotline 
1-800-246-8909 
 
Program  
A complaint is an allegation of noncompliance with Federal and/or State requirements.  
The mission of the complaints process is to protect Medicare/Medicaid beneficiaries from 
abuse, neglect, exploitation, inadequate care or supervision. The Federal complaint/incident 
process is a system that will assist in promoting and protecting the health, safety, and welfare 
of residents, patients, and clients receiving health care services.  
 
Survey Requirement due to Complaint  
Section 42 CFR 488.332 provides the Federal regulatory basis for the investigation of 
complaints about nursing homes. The survey agency must review all complaint allegations 
and conduct a standard or an abbreviated standard survey to investigate complaints of 
violations of requirements if its review of the allegation concludes that:  
 

• A deficiency in one or more of the requirements may have occurred; and  
• Only a survey can determine whether a deficiency or deficiencies exist.  

 
 

 
 
 
 
 


